
 

Template for schools: share information about your 
remote education  

This optional template is designed to help school leaders share relevant information with 

pupils and parents or carers about how they will provide remote education. The 

information should be published on school websites by 25 January 2021 to support 

understanding of what pupils, parents and carers should expect during periods of school 

closure or pupil isolation relating to coronavirus (COVID-19).  

This is intended as an example template and school leaders can choose to use the most 

appropriate format for their setting. We recognise that not all questions will be relevant to 

your particular school and there may be additional information you wish to include. For 

example, special schools may want to include additional questions around access to 

wider support services that children and young people would normally receive in school, 

such as therapy sessions. 

Schools can find further help and support on how to meet the expectations for remote 

education via the remote education good practice guide and school-led webinars. 

 

https://www.gov.uk/government/publications/remote-education-good-practice/remote-education-good-practice
https://www.gov.uk/guidance/remote-education-webinars


2 

Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where national or local restrictions 

require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

• A live registration session in the morning and a live catch up session in the 
afternoon.  

• A timetable is available for the children to follow which indicates whether a 
session will be live or pre-recorded.  

• Lesson slides and tasks are available on Microsoft Teams. Children are 
reminded to adhere to the acceptable user policy and are made aware of how 
and when to contact their teacher.  

• We teach the same curriculum remotely as we do in school wherever possible 
and appropriate. However, we have needed to make some adaptations in 
some subjects. For example, in Science some experiments may not be 
possible to carry out at home. Therefore, tasks maybe be differentiated.  
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Reception  1.5 hours  

Key Stage 1 3 hours  

Key Stage 2 4 hours  

 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

• All children are provided with a username and password for Microsoft Teams. 
This is the platform where children can access all their work and contact their 
teacher. Parents/Carers are encouraged to download the Microsoft Teams 
app. 

• All children in years 2-6 are provided with a username and password for 
MyON. This is the platform where children can access appropriate reading 
books.  

• All children in Reception, KS1 and those who require the teaching of phonics 
are provided with a username and password for Big Cat E-Library. This is the 
platform for phonetically decodable reading books.  

• All children in Year 6 are provided with a username and password for 
Spag.com and maths.co.uk.  

 

 

 

 

• Identify children that have not accessed remote education.  

• Contact families to assess need (Internet connection or device).  

• Laptops issued based on priority.  

• Where devices are limited at home, the school will support families with 
creating timetables for all siblings to access remote education. 

• Parents given the opportunity to apply for increased data on mobile phones.  

• Printed paper packs are issued when there is no internet connection. 
Parents/Carers will upload photos of childrens’ work and email it to 
remotelearning@lyonpark.brent.sch.uk. 

mailto:remotelearning@lyonpark.brent.sch.uk
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

 

How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

• Live teaching (online lessons) 

• Recorded teaching (e.g. video/audio recordings made by teachers and White 
Rose videos) 

• Printed paper packs produced by teachers (e.g. workbooks, worksheets) 

• Commercially available websites supporting the teaching of specific subjects or 
areas, including video clips or sequences (e.g. BBC Bitesize, letters and 
sounds for home and school)  

 

• Parents are expected to establish a healthy and balanced routine. This 
includes: a daily timetable, a suitable space to work and regular breaks/screen 
breaks.  

• Children are expected to complete learning daily.  

• Parents are expected to engage in their child’s learning. This is especially the 
case in the EYFS and KS1.  

• Parents are encouraged to seek support via the remote education email 
address.  

• expectations of parental support, for example, setting routines to support your 
child’s education 

•  

In this section, please set out briefly: 

• Children’s’ engagement will be checked daily via the morning registration 
session as well as through Microsoft Teams.  

• Where engagement is a concern, phone calls will be made to parents/carers. 

• Where contact cannot be made a referral will be made to the Education 
Welfare Officer.  
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

• One weekly quality feedback for Writing. For all subjects, misconceptions will 
be addressed by the teacher through lesson interactions and a range of 
assessment techniques.  

• The school work collaboratively with families, putting in place reasonable 
adjustments as necessary, so children can access remote education alongside 
their peers.  

• Remote education for pupils with SEND is differentiated where appropriate.  

• Where possible, focus activities are delivered in a group or 1:1 basis.  

•  

Remote education will not differ for children who are self-isolating. Children are 

expected to log into Microsoft Teams daily and follow their class timetable.  


